Answering your questions

Q: If | have a question or need a propane or oil delivery or service, who do | call?

A: The same number you always have- (845) 225-6565. Putnam Propane/Putnam Energy
and the Bottini team will be happy to help you.

Q: What are your hours?

A: Our regular office hours are Monday-Friday from 7:30 a.m. to 4:30 p.m. We are available
24 hours a day, 7 days a week to respond to no-heat emergencies.

Q: Will our pricing remain the same?

A: As you know too well, fuel prices can fluctuate greatly based on international events. But
Putnam’s and Bottini’s pricing approach have been almost identical.

Q: What other options will | have now that weren’t available before?

¢ Awiderrange of price-protection and convenient payment options, including a
monthly EZ Pay plan that cuts your winter payments in half

e The ability to access your account online whenever it is convenient to you

e Tank monitors that allow you to see on your smartphone exactly how much fuelis in
your tank

¢ Multiple service plan coverage levels

¢ Low-cost financing for a wide variety of heating, cooling and water-heating
equipment

¢ Maintenance and repair services for your Air Conditioning or Heat Pump
You can find out about all this and more on our website: BottiniFuel.com
Q: Canl access my account through the Bottini website now?
A:Yes

Your new account number will be mailed to you soon. Or you can call our office for your
new account number. Then, go to BottiniFuel.com, click on MY ACCOUNT/ORDER FUEL
and follow the instructions. It’s a quick process. You’ll be able to look up your account
information, pay your bills, order fuel and get your statements and invoices sent
electronically— all from our website. You can also pay your bills automatically from your



checking account or your credit card and spread your payments over 12 months on our EZ
Pay budget plan.

Q: Is there anything else you’d like me to know?

We actively support families of veterans who have fallen on hard times through our
“Warming the Homefront” program. So far, we’ve delivered 100 gallons of free fuel to more
than 100 families. If you or someone you know has served and faces financial challenges,
please find out more at BottiniFuel.com/warmingthehomefront or contact our program
partner— Mental Health America of the Hudson Valley Veteran’s Services.



