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equipment prices 
will never be lower

Last winter’s cold temperatures 
proved especially problematic for 
customers with older heating systems. 
Now, experts are forecasting one 
of the hottest summers in years. 
Plus, equipment prices continue 
to rise. That’s why now may be the 
perfect time to upgrade your heating 
or cooling system.

exclusive deal for Bottini Fuel customers
If you get a new unit before July 31, we’ll give you an instant 

rebate of $500. Plus, we can provide 
0% financing for 12 months. 
These offers are only available to existing 
customers, on the following equipment:

Caret-Right	 ductless mini-splits

Caret-Right	 central A/C systems

Caret-Right	 boilers

Caret-Right	 furnaces

Caret-Right	 oil tanks

Bottini installs more 
heating and cooling 
systems than just about 
anyone in the Hudson 
Valley. We have a large 
team of experienced 
installers, and all our work 
is backed up by our 100% 
satisfaction guarantee.

Don’t wait! Contact us 
today for a FREE estimate, 
and we’ll take it from 
there. Whatever you need, 
we’ve got you covered.

thanks for your patience 
during a rough winter

Dear Friends,

We’re used to harsh winters 
around here, but this past season took 
things to a new level. We had some of 

the coldest temperatures and heaviest 
snowfall we’ve seen in years. 

As prolonged cold weather drove 
propane and heating oil demand 
sharply higher, our team 

worked tirelessly, often six 
and seven days a week, to 
keep deliveries moving and 
homes warm. 

We were flooded with calls from other companies’ 
customers who were either out of fuel or were told 
they couldn’t get deliveries for several weeks. We always 
prioritized our existing customers. 

I know that despite our best efforts, hold times were 
longer if you tried to call us. We’re sorry about that. 
I want to thank all of you who shoveled paths to your oil 
or propane tank. I also want to give a big shout out to 
our team of employees for their dedication and resilience 
through very difficult conditions. Several of them were 
injured while attempting to make deliveries on icy surfaces 
so that our customers could stay warm. They truly are 
winter warriors.

If there’s anything you’d like to talk about, either issues 
that arose last winter or ideas for making next winter 
easier, please don’t hesitate to call us or submit a form on 
our website.

Warmly,

Rick Bottini

Save 
$500 
now!



Lessons Learned This Winter

lower the stress of 
winter heating bills

Winter heating costs can be easier to manage with our 
no-cost EZ Pay monthly payment program for heating oil 
and propane customers. 

Instead of facing large winter bills, you’ll enjoy one 
predictable monthly payment, which can significantly reduce 
the impact of winter fuel costs on your budget.

With EZ Pay, you pay only for the fuel you use, with no 
added per-gallon charges or finance fees. We review and 
adjust your payments during the winter when needed, 
helping you avoid a large balance at the end of the 
program year.

Plus, if you have a service plan, that cost can also be included 
in your monthly payment for added convenience.

For even more flexibility, consider Auto Pay. This option 
makes paying for deliveries or service simple and worry-
free. You can authorize payments through electronic funds 
transfer (EFT) or use a credit or debit card for automatic 
payments.

Contact us today to learn which payment option may be 
right for you. 

avoid heating fuel run-outs 
next winter 

Last winter’s historic cold and heavy snowfall made 
fuel run-outs a real problem, especially for customers 
who called in for deliveries. With temperatures near zero 
and fuel usage surging, it was difficult for this group 
of customers to predict how quickly their tanks would 
run empty or how long deliveries might take during 
peak demand.

That’s why we strongly encourage customers to enroll in 
our automatic heating fuel delivery service at no extra cost.

With automatic delivery, we monitor your fuel usage and 
schedule deliveries when you need them, so you run less 
risk of running out. You don’t use more oil or propane. 
(Only you control how much you use by how high you set 
your thermostat.) 

If you call for fuel, you have no way of knowing if supplies 
are tight, if weather conditions are slowing down our 
deliveries, or if sickness or driver injuries are extending the 
notice we need. When you’re on automatic, we can adjust 
for these variables to ensure you stay safe and warm. 

Call us now to switch to automatic delivery and make 
winter a little easier.

stepping up to take care of our customers 
I’m fortunate to work alongside 
a skilled, hardworking customer 
service team. Helping our 
customers get through this past 
winter was a true group effort.

We placed a strong focus on 
communication, supporting one 
another, and staying committed to 
our shared goal of delivering for 

our customers. That mindset was carried across the entire 
team. Because everyone stepped in where needed, I was able to 
focus on urgent issues. But we all pulled together to ensure every 

customer received a call back by the end of the day.

Operationally, the extreme cold and heavy snowfall drove a sharp 
increase in demand. Despite those challenges, we made sure every 
customer had heat, and no one was left without service. We also 
worked closely with customers to keep driveways accessible and 
did whatever was necessary to meet their needs.

At the end of each day, I made it a point to thank each team 
member and recognize their effort. I believe in leading by example. 
As a working manager, I share the same responsibilities as the 
team, and that approach has helped build trust and a strong 
sense of commitment.

Guaranteed Fair Pricing
We’ve got you covered with Guaranteed 
Fair Pricing.
When you buy from Bottini, 
you don’t have to wonder if 
you are paying a fair rate. 
That’s because we offer 
Guaranteed Fair Pricing on 
our heating fuel deliveries. 

Our price is always at or 
below the average rates for 
full-service heating fuel dealers in 
our region, tracked by NYSERDA 
(NY State Energy and Research & 
Development Authority).

When you combine that with our 
exceptional 24 hours, 7 days a 
week emergency service, you have 
the best combination of value and 
service available.

protect yourself from 
unexpected repair costs 

This past winter’s bitter cold pushed many heating systems 
to the limit. Breakdowns were common, and 
for some homeowners, so were unexpected 
repair bills. Customers with one of our service 
plans, however, had an important advantage.

Our service plans help protect you from 
costly surprises by providing repair 
discounts or covering the full cost of many 
common repairs. They also include priority 
service, so when you need help, you move 
to the front of the line.

Another valuable benefit is the annual tune-up 
included with your plan. Regular maintenance can help prevent 
breakdowns, improve efficiency, and reduce fuel usage.

Just remember, it is your responsibility to schedule your tune-up. 
We perform tune-ups every month except October and November. 
(We leave them open for no-heat emergencies.) Scheduling now 
gives you the best choice of dates and helps ensure your system is 
ready for the next heating season.

One of the biggest lessons from this winter was the value of programs that help protect against unexpected 
heating costs and service disruptions. If you’re interested in any of the programs highlighted on these pages, 

please reach out. We’ll be happy to help you find what options work best for you.

Tammy Osterhout, our Customer 

Service Manager, looks back on 

a winter to remember
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doggone great service 
When the heat failed at Wag Inn Boarding in Ulster 
County after 5 p.m. on a Friday, co-owner Arie Kopelman faced 
a serious problem. With dozens of dogs in the building and 
temperatures dropping fast, a long wait was not an option. But his 
fuel provider had closed for the 
weekend, and an answering 
service told him a technician 
could come “first thing Monday.”

That was unacceptable. Frozen 
pipes and endangered animals 
were real possibilities.

Arie called our nearby Kerhonkson 
office instead. Our on-call 
technician responded quickly and 
restored the heat that evening.

Arie already knew our reputation. We also service his home, and 
he remembered a New Year’s Eve when we responded to a no-heat 
emergency just before midnight.

That level of responsiveness made switching his commercial account 
an easy decision.

Today, Arie has confidence that expert help is there when he 
needs it, and his business is backed by 

dependable fuel delivery and service.

If your business relies on propane or 
heating oil, it may be time to see if you 
can do better. Give us a call to learn 

how Bottini can help keep your business 
running safely and smoothly.

a word about prices
The war with Iran 
has sent wholesale 
energy costs on 
a roller coaster. 
There were times 
when our suppliers 
would contact us 
three times in a 
single day with price 
increases. One day, 
prices would spike by 
40 cents per gallon. 
The next, it would 
drop by 20 cents on 
some rumor about 
tensions easing, only to spike back up the next day when the rumors proved false. 

As we write this, the war is still active, and prices 
remain very high. But for all we know, by the time 
you get this newsletter, the war may have resolved 
itself and prices plummeted. 

A couple of things to keep in mind:

Angle-right	 Please know that we hate this as much as you 
do. We don’t make more money when prices 
rise. In fact we generally make less. It creates 
significant cash flow issues, adds guesswork 
to our planning, and causes hardship for 
our customers.

Angle-right	 Our people have no control over prices 
changing from one day to the next.

We are committed to taking care of you and your 
family, no matter what. If you would like to discuss 
anything with us, please don’t hesitate to reach out. 
We’re here to help.


